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ELECTRONIC DOCUMENT DELIVERY ORDER FORM 


	
	Library user’s particulars
	To be filled by the person ordering the article

	1.
	Surname
	

	2.
	Forename(s)
	

	3.
	Title (Prof., Dr. Mr, Ms, Rev)
	

	4.
	Position (Lecturer, Sen. Lecturer, Researchers, etc)
	

	5.
	Department
	

	6.
	Faculty
	

	7.
	Institution
	

	8.
	Status (Student or Staff)
	

	9.
	E-mail address
	

	10.
	Fax
	

	11.
	Telephone contact
	

	

	
	Article details
	To be filled by the person ordering the article

	12.
	Author
	

	13.
	Article Title or Chapter Title
	

	14.
	Journal or Book Title
	

	15.
	Publisher
	

	16.
	Year of Publication
	

	17.
	Volume Number
	

	19.
	Issue Number
	

	20.
	Pages
	

	21.
	If book, indicate edition
	

	
	
	

	22.
	Database you searched
	

	
	
	

	
	For official use
	To be filled by Makerere Library staff

	23.
	Date Order is made
	

	24.
	Date Order is sent
	

	25.
	Date Article is received
	

	
	Date user is informed
	

	26.
	Date user receives article
	

	27.
	User’s comments
	

	
	
	

	28.
	Order No
	

	29.
	Month
	

	30.
	Year
	


Please Note 

· Articles are ordered from various document delivery service providers, such as: The British Library, and AJOL.  
· There are other document delivery services provided to Makerere University Library from partner libraries, such as; University of Tennessee (USA) and University of Bergen (Norway)

· All articles from the above-mentioned service providers and delivered to you in print form.
· Articles downloaded from the library website will be sent to you in electronic form as attachments.
Document Delivery e-mails and contact persons at Makerere University Library:

· General e-mail:  maklib.eresources@gmail.com 
· Contact persons: Ms. Caroline Kobusingye: maklib.eresources@gmail.com   
· Please send the filled form for article orders to the above e-mail addresses as attachments. In case of e-mail problems, please print off this form, fill it and bring the filled form to the Main Library, Periodicals Section (2nd floor, old building) or the Learning Commons (2nd floor New Main Library) 
Note: 
For every communication/request made, ensure that you copy to the University Librarian (university.librarian@mak.ac.ug) for efficient service delivery.

The entire Makerere University Community and the Consortium of Uganda University Libraries member institutions are eligible to place Orders for EDDS.
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The Library is prepared to serve you promptly.

THANK YOU

